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Lender Update 

 
 
Important Information for Approved Lenders 
 
REPORTING OF LOANS IN ARREARS: EFFECTIVE DATE FOR THE NEW STANDARDIZED 
ARREARS REPORTING TEMPLATE 
 
PURPOSE 
To advise Approved Lenders of the effective date for the implementation of the new standardized 
arrears reporting template for insured mortgages, including all homeowner and small rental loans (1-4 
unit) insured on a transactional and portfolio basis.    
 

BACKGROUND 
The current economic conditions have continued to highlight the importance of collecting more fulsome 
data along with the need to obtain the data on a more frequent basis.  
On July 30, 2020, Canada’s three mortgage insurers announced changes to reporting requirements 
that will require lenders to move to a new standardized arrears reporting template with an effective date 
of September 30, 2020. 
 
Following the announcement on July 30, 2020, a number of lenders indicated that they were facing 
challenges in implementing the new standardized arrears reporting template within the required 
timeframe. To allow additional consultations with lenders and ensure a smooth transition, the 
implementation date was delayed. 
 

IMPLEMENTATION AND EFFECTIVE DATE 
Upon further consultation with lenders, the new standardized arrears reporting template will be effective 
as of May 31, 2021 month end, due within 15 days following the end of each month. For clarity, June 
15, 2021 is the due date for the initial reporting of arrears for May 31, 2021 month end.  
Lenders are expected to ensure the data submitted is complete and accurate. Loans in arrears must be 
reported in accordance with the data elements and descriptions as outlined in the standardized arrears 
reporting template. 
Lenders must advise the mortgage loan insurers if they continue to face challenges implementing any 
of the new data fields. We are committed to working with lenders to enhance reporting, which will allow 
mortgage loan insurers greater risk management insights across the mortgage industry.  
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If you have questions/comments please don’t hesitate to contact Laura Morgan, VP Loss Mitigation at 
(416) 770-8973 or your Business Development Leader. 
 

Name  Title  Phone  E-mail  
Lisa Trudell V.P. National Sales 905.287.5369  lisa.trudell@sagen.ca  
Annie Carpentier  V.P. Business Development 905.287.5539 annie.carpentier@sagen.ca  
Kiki Sauriol-Roode V.P. Business Development 905.287.5379 kiki.sauriol-roode@sagen.ca  
Marc Shendale V.P. Business Development 905.287.5392 marc.shendale@sagen.ca  
Mark Stamm  V.P. Business Development 514.347.5759  mark.stamm@sagen.ca  
 
 
Regards, 

 
Debbie McPherson  
Sagen 
Senior Vice President, Sales and Marketing 
Phone 905.287.5465 
Email: debbie.mcpherson@sagen.ca  
 
 

mailto:laura.morgan@sagen.ca
mailto:lisa.trudell@sagen.ca
mailto:annie.carpentier@sagen.ca
mailto:kiki.sauriol-roode@sagen.ca
mailto:marc.shendale@sagen.ca
mailto:mark.stamm@sagen.ca
mailto:debbie.mcpherson@sagen.ca

	REPORTING OF LOANS IN ARREARS: EFFECTIVE DATE FOR THE NEW STANDARDIZED ARREARS REPORTING TEMPLATE
	Purpose
	Background
	IMPLEMENTATION AND EFFECTIVE DATE


