
 

 

September 2, 2021 

Lender Update 

 

 
Subject: Genworth Email Redirection is Expiring  
 
Effective September 30, 2021 the redirection of our @Genworth email address will no longer be in 
place. Kindly update your contact information as soon as possible to reflect our new @Sagen email 
address. The following format should be used: firstname.lastname@sagen.ca  
 
In addition, please replace Genworth.com with Sagen.ca in your ‘Favourites’ menu or pinned tabs. If 
you have subscribed to any services through Genworth.com such as newsletters or portals, please 
replace them with the Sagen URL. 
 
If you have any other questions, please contact your appropriate Sagen representative below: 
 
 

Name  Title  Phone  E-mail  

Lisa Trudell V.P. National Sales 905.287.5369  lisa.trudell@sagen.ca  

Annie Carpentier  V.P. Business Development 905.287.5539 annie.carpentier@sagen.ca  

Kiki Sauriol-Roode V.P. Business Development 905.287.5379 kiki.sauriol-roode@sagen.ca  

Marc Shendale V.P. Business Development 905.287.5392 marc.shendale@sagen.ca  

Mark Stamm  V.P. Business Development 514.347.5759  mark.stamm@sagen.ca 

 
 
Regards, 

 
Debbie McPherson  
Sagen 
Senior Vice President, Sales and Marketing 
Phone 905.287.5465 
Email: debbie.mcpherson@sagen.ca  
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