
MySagen 
Updates

Why was the MySagen portal changed? 

We have simplified and improved the user experience. 

What has changed? 

The rest of the application process remains the same and you’ll be able to use MySagen as usual.

• In application lists, clicking on the new Edit "Pen" icon, displayed in context of each
application, leads to the "Edit Application" page.

We’re Here to Help
Call 1.800.511.8888               Email  mortgage.info@sagen.ca

• In application lists, clicking on the new Cancel "X" icon, displayed in context of each
application, leads to "Cancel Application" page.

NOTE: As before, you will be able to click on the "Download Commitment" control of the 
"Application Status" page to  download  the certificate.

• In the "Edit Application" page, label tooltips are now displayed after a delay of 2 seconds
when hovering over the labels.

• In application lists, clicking on the Status information link, displayed in context of each
application, leads to the "Application Status" page.




